Richard D. Perrin

130 23rd Avenue Northwest | New Brighton, MN 55112 | 651-341-7511


HIGHLIGHTED SKILLS AND ABILITIES

· Experience communicating with a wide variety of people regarding questions and concerns 
· Excel at administrative responsibilities, including accurate and detailed documentation and Invoicing

· Ability to solve complex customer problems independently and implement solutions  
· Accustomed to multi-tasking while providing quality customer service 

· Demonstrated ability to juggle multiple demands while remaining calm 
EDUCATION

City of New Brighton 









                   2004-Present

Certified Emergency Response Team (CERT)       

Dunwoody Institute











     1999

Continuing Education in Basic Machine Shop





 



           
University of Minnesota Lumberman’s Short Course   


 


                                  1988
Certification in grading and measuring Hardwoods

Minneapolis Technical College           




   


                        1981-1983
Certification in cabinet/furniture making with related courses in drafting, math and small business

EXPERIENCE
Deco Tool, Inside Sales Account Representative, Blaine MN


            2010, July 2013- December 2020  
· Managed multiple million dollar plus accounts

· Quoted all customer needs with accuracy and in a timely manner providing availability of products and other details requested
· Processed all orders by email, fax, phone

· Handled inquiries and issues with invoicing, shipping, and quality control issues

· Proactively communicated with current vendors, customers as well as potential customers 

· Teamed with outside sales to provide best pricing and service levels to meet customer satisfaction
· Worked to build/maintain friendships with customers to establish trust and knowledge on products and pricing 
Walter Hammond, Inside Sales Customer Service Representative                                                      October 2011- July 2013

· Quoted all customer needs with accuracy and in a timely manner providing availability of products and other details requested

· Processed all orders by email, fax, and phone

· Worked with large volume of “Will Call” customers

· Resolved complaints on shipping, quality, pricing and invoicing
Hagemeyer North America, Inside Sales/Customer Service      



      February 1998- August 2010 
· Made proactive calls to existing customers and prospective customers

· Communicate with customers by phone, email, fax providing product information based on needs

· Processed all orders, quotes, complaints, shipping details timely and respective to customers’ needs

· Kept accurate records of all account activity per customer
· Partnered with account representatives in the growth of our top ten customers and obtaining over $3,000,000.00 in annual sales. 

**Recent recipient of the 2007 Archer Award-Gold Level
